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Resident Satisfaction Survey Reminder 

Time is running out! If you haven’t completed the 2019 resident satisfaction survey, please do 

so by Friday, November 8. Contact Tabby Alford at ext. 8460 with questions. 

 

Veterans Day Program 

This year’s Veterans’ Day program will be held on Monday, November 11 in the Card Room 

and Auditorium. Stewart Lawrence will serve as the Master of Ceremonies. This year’s guest 

speaker is retired Col. Daniel Ouellette, USA Med Corp. Daniel is the son of resident Ron 

Ouellette. 

 

Resident memorabilia will be on display in the lobby starting at 11 a.m.; music will begin at 

1:15 p.m.; and the program will begin at 1:30 p.m. Residents and staff are invited to attend. 

 

Elevator Closures 

Elevators in the Community Center, Oak Grove Center and Lakeside Apartments will be 

receiving new carpeting beginning November 14. They will be out of service on a rotating basis 

while carpet is being installed. This project is scheduled to start after 7:00 p.m. and should only 

take a few days to complete.  

 

Resident Get Together 

A resident get together will be held on Friday, November 15 at 1:30 PM in the Auditorium. 

Beverly Puglia, Director of Dining Services, will be speaking about the Dining Services  

department and the upcoming holiday parties. I will also be giving a brief update and will be 

available for questions. 

 

Free Concert Tickets  

Marketing has received a few complimentary ticket vouchers for one performance to the 

Pittsburgh Concert Chorale. If you are interested in a ticket, please call Tabby Alford at 

extension 8460. Tickets are available on a first come, first served basis. 

 

Fire Safety Meeting  

Chris DeCree, Cranberry Township Fire Department, will be here on Monday, November 18 to 

speak to you about fire safety. The meeting will be held in the Auditorium at 1:30 p.m.                                                


